National Survey

Each year our camps take part in a nation wide survey that includes feedback
from families that have already utilized our programs. Once again the
Peterborough YMCA camps scored high in the national survey with a score

of 80% in overall satisfaction. We have taken this feedback from parents that
completed the survey to improve camps this year in 2009. We take pride in
continuing to offer quality camp programs while always looking for ways to
make our camps the best they can be. All parents will be asked to comment
on this summers experience at YMCA Camps. The survey will be emailed to all
parents, please be sure to complete.

Focus

We emphasize the importance of friendly, warm staff that communicate and
provide feedback on your child’s camp experience and skill development. Staff
will be offering fun, action packed programs that encourage children to foster
friendships and have a fun camp experience.

We are also offering Special Events that provide the opportunity for family
involvement. Welcome and we look forward to working with you to offer
quality programs once again this summer!!!

YMCA Core Values

The YMCA takes great pride in our core values of honesty, respect, caring and
responsibility. Staff are trained to utilize these values in day to day operation
of any of our camp programs, with parents and children and daily activities.

Our Commitment to Quality

® YMCA Camps build strong kids in a fun, safe and stimulating environment.

* YMCA Camps encourage learning new skills, developing friendship and
healthy development.

¢ Children are supervised and supported by quality, trained staff that act as
positive role models for our campers.

* YMCA Camps develop the spirit, mind and body of campers and build
strong character through YMCA values.

e YMCA Camps are committed to provide exciting programs through the
summer months.

® YMCA Camps treat everyone equally, as well as understanding the
individual needs of a child as well as overall groups.

Camp Co-ordinator
Trudy Heffernan 748-9622 ext 231, trudy_heffernan@ymca.ca

New this year... Open House

Would you and your child like to come in and see the facility and talk to staff?
We invite you to visit the Peterborough YMCA on June 4th from 6:00pm until
8:00pm for refreshments and an open house. Staff will be available to meet
children and talk to parents. We are looking forward to meeting you and
answering any questions you might have. The YMCA Co-ordinator from each
site will be available to answer any questions.




