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On October 22, 2008, the Greater Peterborough Chamber of Commerce recognized
150 outstanding community organizations. The YMCA was recognized with the
“Customer First” Award. The Chamber’s criteria for this award is:

“The nominee will demonstrate special consideration for the customers,
ongoing employee training and a high level of understanding of, and
commitment to, service excellence. The hallmark of this award should
be friendly, honest, innovative, and approachable customer service

on a consistent basis.”

“It was a great pleasure to accept the Award on behalf of our entire Volunteer and
Staff Team” said Bob Gallagher. Our community has recognized and applauded the
great training and outstanding work that staff and volunteers do each and every day.



