Membership Cancellation Policy

The YMCA of Peterborough offers flexible membership options. No
contracts are required. If you wish to cancel your membership, we
require 10 days written notice prior to your next payment.

Program Cancellation Policy

Refunds or credits are not offered after a program starts unless
accompanied by a medical certificate. All refund/cancellation
requests must be made in person prior to the program start date.
Refunds are subject to a $10.00 administration fee. No refunds will
be issued once the program has started.

Cell Phones/Camera Policy

The use of these items is prohibited in all change rooms, washrooms
and program areas.

Child Age & Access Policies

Children under the age of 10 years must be accompanied by a
parent/guardian (who is 16 years or older) who is inside the YMCA
and aware of their child’s location at all times.

Youth must be 16 and older to fully access the Lifestyle Centre.
Youth who are 10-12 years may take our Teen Beat program to use
the cardio equipment in the Lifestyle Centre. Youth who are 12-15
may take our Teen Strength program to use weight machines.

Child Age & Aquatics Policies

Children, ages 7-9, must have a parent pool side while the child is
participating outside of a supervised program.

Children who are under the age of 7 must have a parent/guardian
(16+ years) in the pool water with them should they wish to go
swimming outside of a supervised program.

Change Room Access Policies

The Family Change Room is to be used by parents with children or
individuals who require assistance due to special circumstances. A
parent/guardian must accompany their child at all times when using
this change room. Accommodates opposite genders.

The Membership Plus Change Rooms are only to be used by
individuals who are 18+ years and possess a Plus membership. Male/
Female change rooms accommodate all ages. No opposite genders
allowed in these change rooms.

Children’s Tax Credit
Save Your Receipts

The creation of the Children’s Fitness Tax credit allows fees up to
$500 for enrolment in a physical activity program to be claimed

on a parent or guardian’s income tax. The purpose of this credit is
to facilitate access by children and youth to physical activity and
recreation programs as a means of helping them maintain a healthy
active lifestyle. For more information on what programs qualify for
the tax credit go to www.peterboroughymca.org

Pregrem Seediens

Winter A January 9 to March 5 (8wks)
Winter B March 6 to April 30 (8wks)
Spring C ~ May 1 to June 25 (8wks)

Any exceptions to the session dates are noted in the program description.

KidsKare is a quality child minding program provided by caring
staff that understand and are compassionate to the individual
needs of all families. Kidskare provides parents and caregivers with
the opportunity to improve their overall physical wellness with the
comfort of knowing their children are being cared for in a safe,
stimulating clean environment.

In order to access Kidskare, cards can be purchased at the front Sales
and Service desk. Cards must be purchased prior to using the Kidskare
service.

Parents and Caregivers must remain in the facility and staff must
know where they are in the building while their children are using
Kidskare. The only exception is for runners and they must provide staff
with a cell phone number they can be reached at.

KidsKare Strives to...

e Provide all children the opportunity to play in a safe, welcoming,
caring environment.

e Employ trained staff that have a genuine interest and compassion
for working with infants to school age children.

e Ensure parents, caregivers and children feel welcomed in a safe
not-threatening environment.

o Ensure children feel comfortable, safe and have fun while their
parents and caregivers take part in fitness.

e Ensure all areas are cleaned on a daily basis to avoid illness and
outbreak management.

o Staff post monthly bulletin boards documenting pictures of
children in a variety of play experiences (with permission of parent)

Hours Monday to Friday, 8:30am-8:00pm
Saturdays, Sundays and Holidays, 8:30am-2:00pm
Holidays 9:00am-1:00pm

Cost Member Non-member

5 hours $13.00 $26.00
10 hours $26.00 $52.00
20 hours $52.00 $104.00

*Please remember that we are a nut-free and traces of nut-free facility.

RegistEfcn Deies

Members

Winter A,B & Spring C December 11 starting at 8:00am
Must register individually for each session

Non-Members

Winter A December 28th starting at 8:00am
Winter B February 19th starting at 8:00am
Spring C April 16th starting at 8:00am

If you can not be accommodated in any of your selections, your name will
be added to the waiting list for your 1st choice. Every effort is made to
add additional classes or to accommodate you into another program. All
registrations must be done in person at the YMCA during regular hours of
operation.






